For 1h every thing to do the IMPORTANT thins - not the urgent things

L Take your jobs seriously and yourself lightly!

Be very concentrated and focused

This will not work

From rations MUST to emotional WANT!

Push - >Pull  [=7

No Pain No Game!

Is's not enough

& L4
Satisfy the customer
Delight the customer =

Treat the other the way you like to
be treated!"

-

Treat the other the way THEY like to be treated!" ‘

Golden rule
Do not project on other how your life is going ‘
Love the averages!
How can you increase the number of contacts
Hour of POWER! Customer focus

Whatever your do do a bit more

Speak to your heard ‘ Got the Extra Mile

=
Confrontation is beautiful

\u{ The art of relaxed concentration )\
Check if your communication came across

Speakel
Robert Benninga, NL

"Nothing has a meaning except
for the meaning you give to it."

Optimism
"Good to GREAT! Be More, do Less...

Achieve Much More!"
06.09.08
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We all can move mountains
We have the power and strength

¢

What do have an orange and a
human being in common?

The need the sun, warmth, space to growth

—’{ Under pressure - inside will come out

pro They give you energy

&b Two kinds of people
—— Poisoning person

contra

The message comes across

—

Get to know your REAL self better

How do you look at life?

Shi(f)t happens!!!

And... What can | learn from it?
What's the reason for it?

Stop
A Continue

Success- Leadership- Feedback

Courage

From BEST practice to NEXT practice! It takes... Conviction

Passion

Who is taking any action?

Seeing = Believing @ Nobody!
]

; Who dos it?

/ Take some ACTION!

1 4
Believing = Seeing Life is that easy!

Believe in yourself!

character, attitude, mentality, culture

Thoughts -> Actions -> Habits -> Personality ‘ Power Moves

See the success

The mind does not understand the word NOT!

Focus on what you want!

:'{ Do not focus on what you do NOT want!

Tips to be successful/optimistic

TOWARDS instead of AWAY FROM

The mind cannot make a difference between Fantasy and reality!




